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Deleting messages on the EasyFlip 

 

There are several ways you can delete messages depending on how many messages 

you want to delete. Please see options below: 

 

To delete all messages: 

1. Scroll to and select "Messages" from the main menu. 

2. Press the top left key on the keypad to select "Options". 

3. Scroll to and select "Delete all threads" 

4. Select "Delete". 

 

To delete complete message threads/chains from an individual: 

1. Scroll to and select "Messages" from the main menu. 

2. Press the top left key on the keypad to select "Options". 

3. Scroll to and select "Select to delete". 

4. Scroll through the message threads. If you want to delete the message thread, 

when it is highlighted press the yellow key. The green icon to the left of the contacts 

name/number will then change from a contact/person icon to a tick.  

5. When all message threads you wish to delete have a green tick next to them, press 

the top left key on the keypad to select "Options". 

6. Select "Delete". 

7. Select "Delete". 
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To delete multiple messages (but not all) in a specific message 

thread/chain: 

1. When in a message thread/chain from someone, press the top left key on the 

keypad to select "Options". 

2. Scroll to and select "Multi-select". 

4. Scroll through the message chain. If you want to delete an individual message 

within the message chain, when the message is highlighted press the yellow key. A 

tick will now appear in the box to the left of the message.  

5. When all the individual messages you wish to delete have a tick next to them, 

press the top left key on the keypad. 

6. Select "Delete". 

7. Select "Delete". 

 

To delete individual messages: 

1. When in a message thread/chain from someone, using the navigation keys, scroll 

to the message you want to delete. 

2. When the individual message you want to delete is highlighted, press and hold the 

yellow key for 2 seconds. 

3. Scroll to and select "Delete". 

4. Select "Delete". 

 

 


